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Return / Exchange Policy

A return or exchange is possible when:

The items are unworn.

The items are in their original box and protective
foil has not been removed.

The goods are returned to us within 15 days from
time of receipt.

The completed Return/ Exchange form is required for
any exchange or return.
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To:

SWINGZ Begona Cervera
Begona Cervera

Avd. de los Desamparados, 8
03600 Elda (Alicante)

Espana

Aditional Information:

Custom Shoes: No changes or refunds are allowed.

Incorrect Size Choice in shoes purchased from stock
can be replaced by others in the stock area.

By subject of customs in Canada, USA, Australia or China
no change or refund is accepted.

Exchange / Return Form

This form provides us with the information we need to
process your return or exchange.

This form must be filled out and enclosed in the return
package. Without this form, your return or exchange
cannot be processed.



